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Mr Richard Rhodes 08 August 2008
FCM Facilities Limited

Merlin Quay

Hazel Road

Woolston

Southampton

SO197GB

Dear Richard,

| am writing to express my sincere thanks for the work that FCM Facilities Limited recently carried out on our
office refit.

We decided to use FCM Facilities Limited as a direct result of the confidence that you gave us throughout the
consultation period.

The job was indeed challenging, made up of a number of phases, especially as we continued to do our work
while you did yours, but throughout the phases of work your staff were courteous, knowledgeable, hard working
and most importantly practical about their work and ongoing decisions, always thinking outside the box, and
anticipating the results of their actions.

The resulting work is perfect and | look forward to an ongoing relationship with FCM Facilities Limited.

| will have no hesitation in recommending FCM Facilities Limited both in the business and non business
environments.

Thanks again.

Yours sincerely,

Matt Conrad

Director
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